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WHAT BUYERS SAY
AFTER DELIVERY

Real e-mails and messages,
with names and order numbers hidden

PROVEN - STABLE - VERIFIED
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,-_J FEEDBACK IN 9 MESSAGES

Y1Y1 MESH BELT

In the buyers' own words

Spiral freezer 220 m self-stacking | o oooo 500 m belt
"Always running "Running well since e Installed; an additional

smoothly." then." i1 iukn order.

imoice.

Hi Sunny,
Have a good aftemoon

Zim = otice B on arrival sample Today, | came to inspect the equipment at a company that has One year |ater

been using your beltd{for a year

o "Approved by our i "Excellent quality." T R Kb ssan et "Everything is working
et inspection.” h

well."

It looks great. | will spend some time to read it
Thanks for the efforts. Your company is really
great. You are a good supplier.

Reorder Trial order
"Up to your usual high P "Impressed by the —
standard.” professional way." e

bat Sunoy’
auotation for the stacking belt

More metres
...... "The client is happy."

inds you well

The client is happy with the belt 5o he has asked for more meters.
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: HOW TO READ THIS

Y1Y1 MESH BELT

What this feedback is — and what it is not

Every supplier says its customers are happy. Here are the original messages.

Point How we show it

Original messages Screenshots of real e-mails and messages; words are not rewritten

Privacy Buyer names, companies, order numbers and prices are hidden

Not a guarantee Feedback is one buyer's experience on one line — not a promised service life
Your belt Made to your approved drawing and inspected 100% before shipment

How you can check: judge us by the records of your own order — drawing, first article, final inspection.
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: RUNNING ON THE LINE

Y1Y1 MESH BELT

Spiral freezers running smoothly

Your concern: a belt that looks right but does not run in a freezer.
Buyer "Your belt operates without any issues at =60 ° C ... it continues to run smoothly and reliably."
Buyer "Our spiral freezer always running smoothly with YIYI's mesh belt."

Hi Ms. Karem.

Thanks for the email.
Your belt operates without any issues at —60°C

Even porominternit e i i " The beltis «4i 4 as*hoamslerees were on vacation and returned yesterday.
reliably.

Let's definitely meet at the 2026 Shanghai exhibition. The belt arrived here on December 28th and | received it (I don't take vacations).

You may share our information with the Russian company. Our Spiral freezer always running smoothly with YiYi's mesh belt. I
We have no issue with our details being disclosed to overseas company

Time really flies—it's hard to believe it's already December.

Wishing you a strong and successful wrap-up to 2025.

WHEA;  admings
Phisg:  YIVI Me u
R RE: After-sales service--

Wishing you a d

Hello Sunny,
Belt of PO was installed immediately after arrival and is running well.

BR

Message from a buyer (names hidden) E-mail from a buyer (names hidden)

How you can check: spiral freezer and side driven belts are drum-tested, and every self-stacking belt is hand-stacked and checked at the turning
diameter before shipment.
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: AFTER A YEAR

Y1Y1 MESH BELT

Still working — months later

Your concern: a belt that runs well for a week, then fails.
Buyer "Today, | came to inspect the equipment at a company that has been using your belts for a year. Everything is working well."
Buyer "Your belt is working very good. We still use it."

Hi Sunny,
From: ! i
Have a good afternoon Date: 2022-12-02 16:28

To: sunny@sdyiyi.com
Subject: Re: LRe: w0 ws sy vz YIYI Mesh belt, Thank you

s " Yes that belt is very good and runs ve well, this is for a different customer and new application
Today, | came to inspect the equipment at a company that has e - o
been using your belts for a year.
| Everything is working well,l so | feel great.

Thank you for providing such a good product.

Kind Regards

From: o samm
Date: 2024-05-08 21:39
To: sunny@sdyivi.com

cC: g

i . . Subject: Re: After-Sale service-—-YIY ven Belt [ . y sea
It IOOkS great. | WI" spend some time to read it. Hello Sunny, Your Belt is working very Good. We still use it and have a lot of meters to use them.
Thanks for the efforts. Your company is really

great. You are a good supplier.

Thanks for your contact. | will visit your website and recommend you, of course, if someone asks for conveyor belts.

best regards and keep in touch,

E-mail after a site visit (names hidden) After-sales e-mail (names hidden)

How you can check: send us photos after installation; we keep them with your order records.
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: LARGE ORDERS

Y1Y1 MESH BELT

220 m and 500 m belts in service

Your concern: a factory that is fine for samples, but not for long belts.
Buyer "The 220 meters Y1YI self-stacking belt was installed ... The spiral freezer has been running well since then."
Buyer "The 500-meter mesh belt has already been installed, and the customer is currently using it and is very satisfied."

Wife A service@y iyimeshbelt. com
Wik YIVIMeshBelt-Sunny
FE  ReFollow-upon

Hello Dear~ . .
Hello Ms. Karen,
Thank you for your follow up. long time No see. 2117
TG €20 VISR schlfg el o b Rocli et Bt st I'm sorry for the delayed reply. | read your message earler but | was out on business and have only
Thi sl s st bisai g well i then, sl ihere heverlbasi o probleri o Just been able to respond. | sincerely apologize for not providing feedback sooner.

The 500-meter mesh belt has already been installed, and the customer is currently using it and is
Regarding the . . very satisfied with it. | will follow up with more detailed feedback soon,

Our customer is currently preparing their internal approval for the additional order.

We will keep you updated once we have further information. | would also like to place an additional order. Please review the order details and send me the

invoice. ik
Thank you for your support. VARY

E-mail from a buyer (names hidden) Message from a buyer (names hidden)

How you can check: ask for the case study of your belt type.
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ON ARRIVAL
Y1Y1 MESH BELT

Checked by the buyer when it arrives

Your concern: problems found only when the cases are opened.

Buyer "We have just received the package and the quality of the net has been approved by our inspection."
Buyer "We found the quality and finishing to be excellent."

Bt

Wi A: ' YIYD MESH BELT MIA'
phi%: TYIVI Mo Sunny’
EBE  RE: after-sales service

BN -

Wb A; admin@sdyiyi.com Dear Yiyi,

bk . 'YIYI Mesh Belt Sunny’

F§:  RE: Arrival notice-F SUS304 Flat Flex Belt

8 Self stacking belt 420mmW S0ML C*

Hope this email finds you well.

Happy new year!
2 ’ We don’t have feedback from the client yet.
Dear Ms. Mia, As soon as | have feedback | will let you know.
Good afternoon. We found the quality and fini to be

P y, the client will be satisfied as well.

3 : 5 Best regards

We have just received the package and the quality of the net has been approved

by our inspection. oy Date: 2024-01-09 04:26
Thank you very much for your cooperation this time. To: 'YIYI Mesh belt Sunny'

Subject: new quotation for the stacking belt
We are looking forward to dealing with you again. Dear Sunny,

Best regards, f Hope this email finds you well.

The client is happy with the belt so he has asked for more meters.

Arrival e-mail, flat flex belt (names hidden) E-mail, self-stacking belt (names hidden)

How you can check: 100% final inspection before packing; ask for the photos of your belt.
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d SAMPLES

Y1Y1 MESH BELT

Samples buyers can judge for themselves

Your concern: ordering a long belt without seeing the work first.

Buyer "We received the sample of 2 m side drive spiral belt ... it have an excellent quality, very, very good."
Buyer "Anyhow we saw a good quality sample of the belt."

BN
2022-08-16 20:23 Wrftk A: sunny@sdyiyi. com
- - s o e o YIYI Mesh Belt Mia
vear t -, thank you for your e-mail. R Re: Re: Shipping notice--Flat wire belt &Flat wire belt FLIGHT CLIPS

We consider it very professional and a true partnership attitude. Thank you very much.

Good day Sunny,

I'll revert with the feedback about belts asap.
Preliminary everything is fine.

Once again, thank you very much and count on us for whatever you need. Anyhow we saw a good quality sample of the belt.

Have a great week.

a2
P
G i Rl
BT 2 Side drive spiral belt 650ML FOB by Sea--Sprockel driven spirel bell (Stainless Steel CONVEYOR BELT).
RE Arival noce Vi<« Flatwire belt 12%%ar. L FOD Gingelo by Sea
Dear | , trust you are well. ,,
Hi Karen
We received the sample of 2M side drive belt and two sprockets.
Thank you for the information provided. we are aware of the release process, and we will contact you if we have any inconvenience during the process
I need to let you know it have an excellent quality, very, very good.
vy slhds ot I s
Congratulations for the excellent product, impressive, both the belt and the gears. Once again, you surprised us positively. We are very satsfied with the attention and collaboration provided
Have a great day

E-mail on a side driven sample (names hidden) E-mail on a flat wire sample (names hidden)

How you can check: belts usually from about 10 m; a sample or trial order can be discussed per project.
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Y1Y1 MESH BELT

REORDERS

The same standard on the next order

Your concern: the second order not matching the first.

Buyer "... the belt when | inspected it, it is up to your usual high standard."
Buyer "Once again another perfect supply, thank you."

Buyer "The client is happy with the belt so he has asked for more meters."

From: [ E
Date: 2024-08-29 20:19
To: sunny@sdyiyi.com
cc: 3

YIYI Mesh Belt — Karen

*YIYI Mesh Belt—Sunny’ : ’YIYI Mesh Belt— MIA’
Subject: KE = m-m SERE: RE: Arrival notice SUS316 Chain Belt
Dear Ms. Sunny, thank you very much for the information.

Hi Karen.

1am always impressed by vour and p: p. You are always willing to help us,
. which is why | have great admiration and respect for you. lon't even call them partners, but rather allies.

Thank you for the update — your service is wonderful! &

1am increasingly proud to have them as our partners. | don't even call them partners, but rather allies.
Kind regards

Atenciosamente / Saludos cordiales / Best regards.

YIYI Mesh Belt

-— e E—— =
—
Re: After-sales service- P e S — — ci
= == - - = = -
Hello Sunny Sic
Thank you for the follow up. Once again another perfect supply thank you.
The belt hasnt been installed yet, it will be in the next few weeks, but going by | have rec 5 and will be dropping off at my customer today.

the belt when | inspected it, it is up to your usual high standard

You ladies are awesome. Thank you for the great service.
Kind Regards, All the best.

After-sales e-mail (names hidden) Arrival e-mail, chain belt (names hidden)

How you can check: reorders are made to the same approved drawing; quote your previous order.
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8 Self stacking belt 420mmW S0ML C*
Dear Yiyi,

Hope this email finds you well.

Happy new year!

We don’t have feedback from the client yet.
As soon as | have feedback | will let you know.

We found the quality and finishing to be excellent. Hopefully, the client will be satisfied as well.

Best reqards

Date: 2024-01-09 04:26

To: 'YIYI Mesh belt Sunny'

Subject: new quotation for the stacking belt
Dear Sunny,

Hope this email finds you well.

The client is happy with the belt so he has asked for more meters.

E-mail on a reorder (names hidden)
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Y1Y1 MESH BELT

COMMUNICATION

Clear answers from the first message

Your concern: slow or unclear replies from a factory far away.

Buyer "We were really impressed by the professional way you communicated and handled our trial order."

Buyer "Your service is above excellent."

sunny@sdyiyi. com
RE: Shipping notice&Shipping documents--

Thanks
| am impressed with every communication with you and

your team in regard to its professionalism. Cheers.

. sunny@sdyivi. com

. RE: Proforma Invoice--"
m

Dear Sunny,

We were really impressed by the professional way you communicated and handled our trial order.
This has shown us that your company lives up to the same high standard as

E-mail after a trial order (names hidden) E-mail from

How you can check: we reply as soon as we see your message, within 8 working hou
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From: _ e
Date: 2022-10-25 03:00
To: sunny@sdylyi.com

Subject: ©
Hello Sunny,

Very professional and dedicated your service. Congratulations.

That's right. Very useful and well designed material for marketing purposes.
Thanks again and, with that open files, we will be able to provide some adjustments, such as text in

Have a nice week,

From: . — g

Sent: Monday, May 8, 2023 7:43 AM
To: YIYI Mesh Belt Mia

Cc: sunny@sdyiyi.com; w
Subject: RE: Pick up notice- BIGS, | FaTRmig W MRS A T m O

Hi Mia @),
Your service is above excellent as alwavs!. We reallv appreciate the effort that goes|
into our orders, please pass this onto your team. Thank you.

a buyer (names hidden)

rs (our usual practice, not a contractual deadline).
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4 G PARTNERSHIPS

Y1Y1 MESH BELT

Trust built over years

Your concern: a new supplier you know nothing about.

Buyer "[Your] belt has good running performance, we never had problem with Yiyi belts."
Buyer "I am completely at ease regarding our processes, as | trust you 100%."

Buyer "We remembered you as reliable partner."

RMA E—
R, 20250619 202

HhA: simymse

£18:Re: Nent Stap-Songer Together I 2025 - Poweing
Hello Sunny,

& — — — —
e m—chank you for your e-mail.

You belt has good running performance, we never had problem with Yiyi belts.
= . Everything s going wel, Thank you for kindly words.
JotRpEInEER S Hope you're doing well too.

1

the client at your belts

&
1It's high quality belt Especially our client highly app: pins. Tl
“Thank you, because | insisted to deal with your company and you fully stusfied our team expectations.

Th k u ver uch. £ % .
ank you very mucl Thankyou for ewryting

Dear M. Karen and Ms. Sunny.

Atenciosamente / Saludos cordiales / Best regards.

| | = 2:22:3,1”4:“ We are the ones who should be thanking you.

com.
Spiral Freezer Belt--Powering I . Growth in 2025.

» e - BB RN

ot Allof yourwork — from the commercialnegotiatonto th arival of the mesh bt 1 referring t al the processes) ~ i abolutly fantatic ol S,
This demanstrates the organization, commitment, and control you have.

| am completely at ease regarding our processes, as | trust you 100%.

| =N Em e
Dear Ms. Sunny, thank you for your e-
Is very nice to know the background of spiral freezer belt. We trust in your company, we have been cooperate more than| Thank you for your attention to our deals..

We remembered you as reliable partner.
The most part of our projects now linked with
I suppose that stainless steel belts will be ordered at next year.

10 years and can be sure we going to cooperate for many more years.

Restassured about the end of the year. Even if the company goes on recess, | will continue working normally — | don't stop.

Have a great weekend.
Let's be in touch.

[Atenciosamente / Saludos cordiales / Best regards.

E-mail from a buyer (names hidden) E-mail from a buyer (names hidden) E-mail from a buyer (names hidden)

How you can check: book a live video tour of the workshop before your first order.
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: BEHIND THE FEEDBACK

Y1Y1 MESH BELT

What we do on every order

Good feedback is the result of the same steps on every belt.

Step What you receive See

Drawing Our drawing for your approval before production Your Order
First article Photos, video and measured values — or a sample Your Order
100% final inspection Pitch, width, welds and edges photographed Quality Control
Drum test Spiral and side driven belts; self-stacking hand-stacked Quality Control
Packing Clean, dry, neutral; inner and outer photos Packing

How you can check: ask for these records with your order — not only the feedback of others.
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YIYl1 MESH BELT

PROVEN - STABLE - VERIFIED

Metal Conveyor Belt Manufacturer

for OEMs & Professional Distributors

Email:
Phone / WhatsApp:

Website:

Company:

info@yiyimeshbelt.com

+86 134 5177 3742

www.yiyimeshbelt.com
www.yiyimeshbelts.com

Ningjin Yiyi Mesh Belt Co., Ltd.

Document YIYI-PPT-N12 - Revision 2026-11-03 - Ask us for the latest revision
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Become the next
buyer we hear from

* Belt type and application

Drawing, old belt or photos

Width and length (mm / in)

Drive and operating conditions

Questions you want answered

Request a Drawing Review




